Delhi

Samarika Issar

—

44

Summary

Have gained varied experience in the filed of tourism. Created content such as photographs, videos,
posters and blog for social media. Worked as a tour guide for more than a year. Interacted and managed
groups of people. Managed the team of tour guides as a Leader. Indulged in operations of a hostel,
managed staff, customers, accounts and day to day activities. Worked as a Travel Consultant in Sales &
Operations department of Travel Triangle. | seek to gain experience in different areas in the field of
tourism.

Work experience

Travel Consultant Jan 20 - Feb 20
Travel Triangle

e Worked in Sales & Operations.
e Customer handling over calls.

Operations Intern Jun'19 - Sep "19

Raybo Hostels

« Efficiently managed operations of a hostel while coordinating with the team.
e Managed the customers, staff, accounts and day to day activities.
e Learned Djubo software.

Social Media Manager Jun'19 - Sep "19

Raybo Hostels

» Managed the social media of the hostel, majorly Instagram.
e Captured photographs, made videos and posters.

Content Writing
Yo Tours

¢ Wrote travel related articles for the website.
e Learned about SEO.

Tour Guide Jan 18 - Jan '19
Yo Tours

o Worked as a tour guide for walking tours more than a year.

¢ Engaged and interacted with hundreds of people throughout the world.
e Managed the tour guides of Delhi team as a Leader.

¢ Handled Social Media and Created Content for the same.

o Wrote travel related articles for the website.

e Designed itineraries for half day and full day city tours.

Social Media Handler Jun "7 - Jul 17
Special Holdiays Pvt ltd


mailto:smrkissar@gmail.com

« Interned as a social media handler for a month.
e Created posters and learned social media marketing.

Education

Bachelors in Travel and Tourism Management
Asian Institute of Hospitality & Tourism

Senior Secondary Education
Kendriya Vidyalaya AGCR

o Completed senior secondary education from CBSE with 84.5%.

Secondary Education

Kendriya Vidyalaya AGCR
e Completed secondary education from CBSE with 77.9%.

Aug 16 - Aug '20

- Jun'16

- Jun "4

Skills

Social Media Content
Creation

Communication

Interactive

Itinerary Planning

Photography

Leadership

Have a fine knowledge of social media content creation like
photographs, videos and blogs.

Can communicate effectively in English as second language.

Can effectively interact and manage groups of people.

Have a fine knowledge of itinerary planning.

Beginner in photography, learning on my own out of interests.

| can effectively lead groups of people and take initiatives.
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